I, Randy Gonzalez, is a deaf person and I rely on Video Relay Service (VRS) on
daily basis from work and home. I found the VRS is the most useful tool over
than relay on TTY calls and the call are always efficient and smooth like
hearing people does. We pay the taxes to the Gov't to help our needs. Please
try to support the VRS for our best needs.

Sincerely,

Randy Gonzalez



